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JOB DESCRIPTION 
Job title:

Residential Support Manager 
Reporting to: 
Director of Student Support Services
Hours:

37 hrs per week/40 weeks per year
Starting salary:
Full time salary £40,366, Pro rata: £35,768: 0.8861 contract working 40 weeks per year during term time with additional planning weeks.
Closing date: 
Thursday 24 April 2025 at 5 pm
Job purpose: 

In partnership with other managers across all residential areas, working to a rolling shift pattern to include evenings and weekends, provide the highest standard of student support services.

Directly deliver and support staff to promote independence, provide personal and social development opportunities and a safe environment to enable personal growth and successful transition to adulthood to the cohort of students.

Provide effective coordination, supervision and support to ensure the operational delivery of residential support services.

To play a lead role with ensuring that Students are effectively safeguarded.

Work collaboratively with other college departments to ensure that students receive the best possible learning experience at RNC.

Main duties and responsibilities: 
· Provide direct line management for a team of residential support staff providing daily support and supervision, regular team meetings and performance management through individual supervisions and annual performance reviews. 

· Contribute to the creation and daily management of staff rotas to ensure adequate cover and optimum delivery of staff resources.

· As part of a team of Designated Safeguarding Officers provide immediate responses to any student safeguarding concerns, providing a 24hour emergency on call rota.

· Deputise for the Director of Student Support Services as required, contributing to the cross-college committees and meetings.
· When on duty attend weekly Student Status Meetings, to ensure that any emerging concerns relating to students are immediately addressed.

· As part of the pre-entry assessment team, interview potential students and effectively identify their residential, medical and wellbeing support needs, providing concise and accurate reports to the registrar.

· Act as direct point of contact for parents/guardians of a specified group of students; responding to questions, concerns and complaints received.
· To plan and implement student support requirements as identified at pre-entry assessment providing effective communication of support to residential support teams.

· Contribute to a summary of residential progress report for students EHCP review meetings and to attend reviews for students as required.

· To contribute to the RNC New Student Conference to ensure that new students and their parents receive adequate pre-joining information.

· To plan and deliver the residential and wellbeing elements of the student induction programme.

· In part of the Residential Management Team, have oversight of the keyworking provision. 
· Provide daily handover reports to teaching staff and learning managers of daily student updates.
· Contribute to the planning and delivery of CPD activities for the Residential Support Team.

· To monitor and evaluate standards of residential support in line with the Social Care Common Inspection Framework and National Minimum Standards and contribute to an annual self-assessment report.
Note: This job description covers the main, current duties and responsibilities of the job; however, it is subject to review and amendment in the light of developing or changing organisational needs. Other activities commensurate with this Job Description may from time to time be undertaken by the Job Holder.  
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PERSON SPECIFICATION – Residential Support Manager
Essential and Desirable criteria will be assessed using a range of methods that may include: application form, interview, task or test, presentation of certificates or required document. Consideration will be given to candidates who may not hold all of the essential requirements but who can demonstrate equivalent and relevant experience.
	ATTRIBUTES
	ESSENTIAL 
	DESIRABLE 

	Experience
	· Experience of management in other care/support settings.

· Experience of responding to daily issues which may affect the health, safety and wellbeing of students. 

· Responsibility for safeguarding children and/or vulnerable adults.

· Experience in delivery of healthy and safe lifestyles.

· Managing a team of staff.
	· Experience of leadership within Residential Education

· Delivery of leisure activities

· Working with people with a disability
· Recruitment and staff induction


	Knowledge/skills
	· Knowledge of the needs of and provision for students with special education needs
· Collaborative and partnership working

· Communication skills of a high order, including the ability to provide comprehensive written and verbal reports on complex support. Issues.
· Excellent interpersonal skills

· Effective networking skills

· Motivation and influencing skills
· Prioritisation and delegation skills 
· Awareness of Health & Safety practices and guidelines
· High standard of assessment and support planning skills

· IT literate
	· Knowledge of Education, Health and Care Plans

· Awareness of quality cycles

· Knowledge of the Ofsted Social Care Common Inspection Framework and National Minimum Standards

· An awareness of current equality and diversity legislation.
· Knowledge of budgetary management

	Qualifications and training
	· Level 5 Diploma in Leadership for Health and Social Care or equivalent care management qualification (L4 Registered Managers Award)

· Universal Safeguarding

· Evidence of professional updating
	· Level 5 Designated Safeguarding Training

· Safer recruitment qualification  


	Aptitudes and abilities
	· Motivate and manage staff at all levels.

· Ability to drive and deliver growth and improvement strategies.

· Ability to liaise and work across college departments.

· To be adaptable and responsive to the changing needs of student support.

· Ability to prioritise workload and work in both a proactive and reactive way.
	

	Disposition, attitude and motivation
	· Passionate about empowering and inspiring individuals with disabilities
· Understanding of safeguarding for our students, and a commitment to safe practice

· Self-motivated
· Evidence of continual professional development 
· Commitment to equality and diversity and its active promotion
	

	Additional/other
	· Enhanced DBS (Disclosure & Baring Service) disclosure required prior to appointment being confirmed.

· Eligibility to work in the UK
	· Full UK driving licence


